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ADULTS ONLY RESORT 

Address: Km 95 Carretera Cancun - Tulum 
Kantenah, Riviera Maya, Q.Roo 77710, México. 
Telephone: 52 (984) 8751910 
Telefax: 52 (984) 8751911 
General Manager: Paulino Emiliano 
Hotel Sales Office: 

North America Sales: 
infodoradoseaside@eldorado-resort.com.mx 

Weddings Coordinator: 
marketing@karismahotels.com 

weddings@karismahotels.com 

 
www.karismahotels.com 

THE PROPERTY 
El Dorado Seaside Suites, an Adults Only Resort and is located 
in Kantenah Bay Riviera Maya, facing the 
beautiful Mexican Caribbean. One hour south of Cancun 
International Airport, 25 minutes south of Playa del Carmen, 10 
minutes north from the natural aquarium of Xel–Ha, 20 minutes 
south of the Ecological Park Xcaret, 25 minutes north from the 
ruins of Tulum, only a few minutes from the “Puerto Aventuras 
Golf Club" and numerous wonderful Cenotes. 
 

PROPERTY ARCHITECTURE | 
ACCOMMODATION 

El Dorado Seaside Suites complex features 280 Junior Suites in 
two and three storey buildings. All Junior Suites are provided 
with: Jacuzzi, Mexican decoration, air conditioning, ceiling fan, 
king size or double bed, marble or Mexican title floors, private 
shower, color satellite TV, DVD player, minibar, Coffee Maker 
Machine, hair dryer, safety deposit box, iron and ironing board. 
Every Suite has a terrace or balcony and chairs.  
 
Six room categories are available: 
 
123 JACUZZI JUNIOR SUITES 
  108 with king-sized bed and 15 with double beds 
 All with beautiful garden or coconut palm tree views. 
13 OCEAN VIEW JACUZZI JUNIOR SUITES 
  All with king-sized bed 
 All have partial views of the Mexican Caribbean Sea. 
92 OCEAN FRONT JACUZZI JUNIOR SUITES 
 All with king-sized bed 
 Directly facing the Mexican Caribbean Sea 
49 SWIM UP JACUZZI JUNIOR SUITES 
 All with king-sized bed  
 With comfort river shape swimming at the edge of   your patio. 
3 HONEYMOON SUITES 
All with king-sized bed 
Ocean front with private pool for exclusive use of Premium Suites 
Guests, honeymoon & anniversary package included, private 
beach bed in front of the suite, aromatherapy in the room, fresh 
flower arrangement, bottle of house wine, champagne and 
favorite liquor included, fresh fruits every day, GI bites every 
night, romantic turn down service, VIP amenities in the bathroom, 
daily newspaper. 
2 ONE BEDROOM PRESIDENTIAL VILLA   
Espectacular and romantically designed Presidential Villa 
features *Master bedroom *Living room with plasma screen 
*DVD/CD player *Inroom ocean view Jacuzzi *Lavish Bulgari 
amenities kit *Bathrobes and bathslippers *Turn down service 
every night * Pillow Menu *Aromatherapy *DVD & CD library 
*Safety deposit box *Telephone *Daily stocked mini-bar *Coffee 
and expresso maker *24 hours room service *Bottle of 
champagne upon arrival and fresh flowers *Premium licors in the 
room *Wireless internet Conection. 
Enjoy the large front patio, your private swimming pool or infinity 
pool and the designated beach area with chaise lounges *Private 
beach bed *Ocean view palapa dining area. 
Also, additional amenities for entertainment such as *Table 
games *Personal Snorkel Equipment *I-Pod system 
*International Magazines and daily Newspaper *Concierge 
available between 8.00 am-6.00 pm *Personal butler available for 
your needs between 09.00am – 6.00pm. 
To keep you pampered with Presidential treatment throughout 
your stay, your private butler will be able to arrange for you the 
following services: *Private dinner in-suite or moonlit beach 
dinner prepared by personal world-class chef *Teatime in-suite 
everyday at 5:00pm *Private wine and tequila tasting in-suites  by 
acclaimed sommelier *Aromatherapy menu *Pillow menu *Aroma 
Bath menu * Preferred access to all the restaurants & Spa 
*Premium Magazines and Newspaper Provided *Limo direct non-
stop transfer to/from the airport. 
 
 
 

All suites feature a Jacuzzi bath inside the room 
All suites are Non Smoking 
 

CHECK-IN 3:00 PM   CHECK-OUT 12:00 NN 

RESTAURANTS 
 
ARRECIFES  
Specialty International cuisine 
A la Carte breakfast from 07:00 am to 
11:00 am, a la carte lunch from 12:30 pm to 04:00 pm and a 
la carte specialty dinner from 05:30 pm to 10:00 pm.   
 
SANDWICHERIE 
Features continental breakfast from 06:00 am to 10:00 
Open from 11:00 am to 6:00 pm. 
Wood burning oven pizzas served to order, and a selection 
of Angus burgers, gourmet bites among other succulent 
Mexican “botana” preparations. 
 
VIDA GARDEN GRILL      
A truly creative Latin fusion cuisine.  
Intense yet easy going flavors and colorful presentations in 
a spring garden complemented with an extensive Margaritas 
menu from its own bar. 
Open for breakfast 7:00 am to 10:30 am, lunch 12:30pm to 
14:30pm, and dinner a la carte 5:30 pm to 10:00 pm 
 
LA CARRETA  
Authentic Mexican cuisine. 
Features a la carte Mexican Gourmet cuisine. Dinner 
seating’s are from 5:30 pm to10:00pm. Non smoking 
restaurant. 
 
MIA CASA  
Contemporary Italian cuisine. 
Open for Dinner a la carte from 5:30 pm to 10:00pm. Air 
conditioned and outdoor dining. Non smoking restaurant. 
 
KLAY TALAY  
Fine Asian Author’s cuisine 
Open for Dinner a la carte. Settings are from 5:30 pm to 
10:00pm. Non smoking 
Restaurant 
 
To enhance your dinning experience Our Restaurant 
dress code is strictly enforced for dinner. No T-shirts, 
tank-tops, shorts or sports wear. Dress bermuda is 
allowed 
 
All restaurants are non smoking and do not require 
reservations, first come first served. 
                                                                   
BARS 
 
LAS GUACAMAYAS 
Bar with swings. Located next to the Arrecifes restaurant for 
cold Mexican beers, cheladas and exotic cocktails or aged 
Tequila. Tropical music under a traditional palapa. 
Open from 10:00 am to 02:00 am. 
 
LOS COTORROS 
Bar with swings. Located at the relaxing pool across 
the SPA. Open 10:00 am to 11:00 pm. 
 
SWIM UP BAR ARRECIFES 
Swim-Up Bar pool bar to enjoy all kinds of drinks. 
Open from 9:00 am to 6:00 pm. 
 
SWIM UP BAR COLIBRI 
Swim-Up Bar pool bar to enjoy all kinds of drinks. 
Located next to villa 35 
Open from 10:00 am to 6:00 pm. 
                 
SWIM UP BAR GAVIOTA AND LOUNGE  
Swim up bar and relax area.  
Located in the heart of the hotel where you can enjoy birds 
and waterfall sounds. 
Open from 10:00 am to 6:00 pm. 
 
LA CANTINA 
Tequila tastery bar with a wide selection of Tequilas. 
(Inside La Carreta Restaurant) 
Open from 5:30 pm to 11:00 pm 
 
24 HOURS ROOM SERVICE 
Restrictions apply during rainy days 
 
 
 
*All the restaurants maximum party of 6 people  
Per table is allowed, Vida- max 8 people per table*  
- available upon previous request 
** 3 Guests per room as a maximum occupancy ** 
***Our Resort is not recommended for physically 
challenged Guests *** 
 
 
 
 

 
 

ALL INCLUSIVE PACKAGE FEATURES 
 

 Accommodations as selected. 
 Welcome glass of sparkling wine. 
 All meals and bites, with a choice of five restaurants 

and seven bars. 
 Unlimited local and selection of international 

premium brands, Alcoholic and non-alcoholic 
beverages. 

 Minibar with beer, water, soft drinks refilled once a 
day. 

 Daily and nightly activity program. 
 Use of in room Safety Deposit Box 
 Non-motorized water sports: kayak and snorkeling 

gear 
 Beach Towel Service 
 Bath robes 
 Scuba clinics in the pool 
 Three fresh water swimming pools (includes two 

relax pools) 
 A hard surface non lighted tennis court. Rackets and 

balls provided free of charge at the front desk 
 Fitness center. 
 Sauna and steam bath at the Spa. 
 Live music and shows 
 Activities: Beach volleyball. Aquaerobics, Salsa 

Lessons, low impact aerobics, seasonal Yoga 
sessions 

 Room Service 24 hrs. ( Restrictions apply in rainy 
days) 

 
OTHER FACILITIES AND SERVICES 
(NOT INCLUDED IN THE PACKAGE) 

 
 Scuba diving trips, certificates, rental equipment and 

deep-sea fishing. 
 Candle light dinner from 6:00 pm to 10:00 pm  
 Exquisite wine list 
 Gift Shop & Logo Shop 
 Car rental, Tour desk 
 Telephone service, Internet services, Fax services 
 Laundry service, Money Exchange 
 Medical services available 24hrs a day, on call. 
 Special wedding, honeymoon and anniversary 

Packages. 
 Spa services: 
Massages: Relaxing & anti-stress, Swedish, sports, 
reflexology & shiatsu. 
Facials: Deep cleansing, moisturizing, nourishing, 
revitalizing & oxygenating. 
Special body treatments: Exfoliating body scrub, milk 
bath, thermal mud massage, Royale deluxe. 
Beauty salon: Manicure, pedicure, braids. 
 
*** Fact Sheet valid from December 2007 *** 
*All Information contained in this document is 
subject to change without prior notice* 
 

 


