
 
 

 

 

AZUL Sensatori Hotel, by Karisma 

Address: Carretera Cancun-Puerto Morelos Km. 27.5, Manz. 
37 Super Manz. 12, Bahia Petempich, Puerto Morelos, Q. Roo 
CP. 77580 
Quintana Roo, Mexico 
Telephone: (52) 998 872 8450 
Email: info@azulsensatori.com 
General Manager: Jose Carrasco 
 

THE PROPERTY 
Featuring the renowned Gourmet Inclusive by Karisma 
concept, the AZUL Sensatori Hotel brings together spacious 
facilities with unlimited activities and services. The AZUL 
Sensatori is designed to allow couples, groups, wedding 
parties, families and friends from all generations to (re)connect 
under the sun. 
 
The AZUL Sensatori Hotel is ideally located in the beautiful 
“Bahia Petempich” in Riviera Maya, Mexico.  Just 20 minutes 
south of Cancun International Airport, 25 minutes south of 
downtown Cancun, 35 minutes north of Playa del Carmen and 
30 minutes north from the Mayakoba Golf Club. 
 
Azul Sensatori features an Adults-Only Section in close 
proximity to the adults-only pool and adults-only restaurant, a 
Family Section steps away from the kids club and teens club 
and a Premium Section with added amenities and services.   
 

ACCOMMODATIONS 
The 438 spacious and luxurious suites are tastefully designed 
in contemporary Caribbean style with dark wood accents, 
canopy beds and located in four story buildings with an 
elevator in each building. Views are of pool, garden, ocean or 
ocean front. All accommodations are provided with air 
conditioning, 32” plasma TV, DVD player, I-Pod docking 
station, king size bed, two queen or one queen + sofa bed, in-
suite hydro jet Jacuzzi, radio/alarm clock, safety deposit box, 
amenity kit, once daily stocked minibar, iron and ironing board, 
coffee maker, oversized balcony or terrace, direct dialing 
telephone, deluxe bathrobes, private marble bathrooms with 
rain forest showerhead, hair dryer, double sink and vanity 
mirror. 
 
JACUZZI JUNIOR SUITE 
All suites with king size beds and romantic decoration.  Pool, 
garden and ocean views. Located in the Adults-Only Section.  
Maximum occupancy 2 adults. 
JACUZZI SWIM UP JUNIOR SUITE 
All above mentioned amenities. Guests can step right into a 
lazy river which crosses in front of the suite.  Pool and garden 
views. Located in the Adults-Only Section. Maximum 
occupancy 2 adults.  
LUXURY JACUZZI SUITE 
Oversized suites. One King size bed or two Queen beds. Pool 
and garden views. Maximum occupancy 2 adults + 2 children 
or 3 adults + 1 child. 
LUXURY JACUZZI OCEAN VIEW SUITE 
 All above mentioned amenities. Ocean views. Maximum 
occupancy 2 adults + 2 children or 3 adults + 1 child. 
CONNECTING JACUZZI OCEAN VIEW SUITE 
All above mentioned amenities.  Two oversized suites with one 
King size bed or two Queen size beds with connecting door. 
Ocean views.  Maximum occupancy 4 adults + 2 children. 
LUXURY JACUZZI SWIM UP SUITE 
All above mentioned amenities.  Guests can step right into a 
lazy river which crosses in front of the suite.  Pool and garden 
views.  Maximum occupancy 2 adults + 2 children or 3 adults + 
1 child. 
FAMILY JACUZZI SUITE 
Oversized suites, specially designed for families. Private 
Queen Size bed area, double sofa bed, plus single sofa bed. 
Pool and garden views. Located in the Family Section. 
Maximum occupancy 2 adults + 3 children or 3 adults + 1 child. 
FAMILY JACUZZI OCEAN VIEW SUITE 
All above mentioned amenities. Ocean views. Located in the 
Family Section. Maximum occupancy 2 adults + 3 children or 3 
adults + 1 child. 
PREMIUM JACUZZI SUITE 
Upgraded amenities and services. Pre-arrival concierge 
services, champagne, flowers and fruit basket in room on 
arrival. Pillow and aromatherapy menu, wireless internet 
access, private area concierge and pool butler service.  Ocean 
and pool views. Located in the Premium Section. Maximum 
occupancy 2 adults + 2 children or 3 adults + 1 child.  
PREMIUM JACUZZI SWIM UP SUITE 
All above mentioned amenities, these suites feature a private 
outdoor heated Jacuzzi, connected to a lazy river in front of the  
terrace.  Ocean and pool views. Located in the Premium 
Section. Maximum occupancy 2 adults + 2 children or 3 adults 
+ 1 child.  
HONEYMOON OCEAN FRONT JACUZZI SUITE 
In addition to the Premium Jacuzzi Suite amenities, these 
suites feature an oversized 600 square foot balcony. King or 
queen sized bed. Ocean views. Maximum occupancy 2 adults 
+ 2 children or 3 adults + 1 child. 
HONEYMOON OCEAN FRONT JACUZZI SWIM UP SUITE 
In addition to the Honeymoon Oceanfront Jacuzzi Suite 
amenities, guests can step right into a lazy river which crosses 
outside the oversized oceanfront balcony. Ocean views. 
Maximum occupancy 2 adults + 2 children or 3 adults + 1 child. 
 
 
PRESIDENTIAL SUITE 
In addition to Premium Jacuzzi Suite amenities, this suite 
features a private living room, a master bedroom suite, plus 

one extra bedroom. Ocean and pool views. Located in the 
Premium Section. Maximum occupancy  6 adults + 2 children.   
CHECK IN: 3:00 PM / CHECK OUT: 12:00 PM  

GOURMET RESTAURANTS 
SPOON RESTAURANT 
At Spoon, guest’s appetites are met with enjoyable tastes from 
all over the world. Located on the ground floor of the main 
building this specialty restaurant boasts an open kitchen 
environment with interactive cooking stations so guests can 
watch as the chefs prepare their meal, while still enjoying the 
lavish a la carte service and ambiance. The layout offers a 
unique dining experience for breakfast, lunch or dinner.  

Breakfast 6:30 am – 11:00 am 
Lunch 12:30 pm – 3:00 pm 
Dinner 5:30 pm – 10:00 pm  
 
TAPAZ RESTAURANT 
This cutting-edge restaurant is open for dinner and invites 
guests to customize their meal. Chefs not only cook the food 
but they personally present each meal to guests.  Tapaz is for 
those in search of a family style setting with oversized tables to 
enjoy with friends and families of all generations.   

Open for Dinner 5:30 pm – 10:30 pm 
 
SIENNA RESTAURANT  
Guests will lose their inhibitions as quickly as the Italian 
aromas of this authentic Tuscan restaurant hit their nose. 
Marked by genuine Italian flavors prepared with the freshest 
ingredients, splendid wines and unsurpassed service.  

Open for Dinner 5:30 pm– 10:30 pm* 
 
LE CHIQUE  
This adults-only restaurant cooks up imaginative preparations 
that demand attention as well as cocktails and desserts 
intended to tease the senses with astonishing presentations. 
Put pleasure back into the dining experience and stop in for 
dinner to enjoy a truly unforgettable experience. Featuring the 
notable “Authors Dinner”, each course creating a new memory.   

Open for Dinner 6:00 pm – 10:00 pm * 
Closed one day per week.   
 
ZAVAZ RESTAURANT 
Caribbean bistro and lounge, with an array of tropical island 
flavors and refreshments to choose from, taste buds will surely 
be delighted.  

Breakfast 6:30 am – 11:00 am 
Lunch 12:30 pm  – 3:00 pm 
Dinner 5:30 pm – 10:00 pm * 
 
ZOCALO RESTAURANT  
This seaside Mexican restaurant is a vibrant celebration of 
food, energy and music enticing guests to enjoy appetizing 
meals. Refreshing and unpretentious, Zocalo has lush 
surroundings with enticing meals including an expansive kids 
menu.  

Brunch / Lunch 10:30 am – 4:30 pm 
Dinner 5:30 pm – 10:00 pm 
Deck Cantina 5:30 pm – 1:00 am 
 
*Dress code, casual elegance (no t-shirts, tank-tops, shorts, 
Bermudas, tennis shoes or beach sandals) 

BARS & LOUNGES  
MOJITO LOUNGE (adults only)  
Featuring 31 mojitos and premium cocktail menu with views of 
the Caribbean Sea for guests 18 and up.  

Open 12:00 pm – 1:00 am  

ROOF GARDEN LOUNGE 
Outdoor lounge with premium cocktail menu and views of the 
Caribbean Sea. 
 
Open 12:00 pm – 1:00 am 
 
ZAVAZ LOUNGE 
International bar with tropical cocktails  
 
Open 10:00 am to 6:00 pm 
 
LE CHIQUE LOUNGE 
Enjoy the perfect before or after dinner drink.  Serving a variety 
of wines and the newest cocktails.   
 
Open 6:00 pm to 1:00am 
 
ZAVAZ SWIM UP BAR 
Serving mouthwatering coladas and international and domestic 
premium brands. With spectacular views of the Caribbean Sea.   
 
Open 10:00 am to 6:00 pm 
 
CANTINA ZOCALO 
International and domestic bar with tropical cocktails and an 
exciting variety of margaritas. 
 
Open 10:00 am to 1:00am. 
ZOCALO SWIM UP DECK & CANTINA  
Enjoy Margaritas, international & domestic brands, and a wide 
array of cocktails. 
 
Open 10:00 am to 6:00 pm. 
 
SWIM UP BAR WAVE  
Serving tropical drinks prepared to taste.  

 
Open 10:00 am to 6:00 pm 
 
 
AZULITOS by FISHER PRICE® (6 wks – 13 years old)  
 Mom´s morning for mom & baby  
 Daily themed play groups  
 Jugueteca toy lending library  
 Beach story time  
 
KIDS CLUB (4 – 12 years old) 
 Daily activities program for children 4-12 years old 
 Exclusive kids pool with waterslide  
 Spray water playground  
 Mini-air hockey, mini-ping pong and mini-soccer 
 KIDS CORNER - Located in our Kids Club. The youngest 

ones will love fresh, healthy drinks while enjoying all our 
kids’ activities. 

 Exlusive MYGYM programs 
   Open from 9:00 am to 12:00 pm and 2:00 pm – 6:00pm 
   7:00 pm to 9:00 pm   
 
TEENS CLUB (13 – 17 years old) 
 Daily activities program  
 Rock climbing wall 
 BREEZE LOUNGE - Located in our teens club. Teens can 

enjoy a wide variety of healthy non alcoholic beverages and 
bites.  Open from 10:00 am to 1:00am 

 Billiards & Air hockey *  
 Internet center * 
 Play Station 3, XBOX 360 and WII *  
 Complete state of the art Interactive gaming rooms * 

* extra charge applies  
 
Spa & Fitness  
Spa designed with an elegant tropical Zen ambiance 
overlooking the turquoise Caribbean waters. Over 14,000 
square feet with 14 treatment suites including VIP Couple 
suites, bridal suite, kid’s suite, steam room, hydrotherapy area, 
sauna and relaxation lounge.  The fitness facility offers weight 
training systems and cardio equipment. 
 
Meeting space  

Total of 4300 square feet of high tech meeting space for up to 
345 people (banquet style).    

GOURMET INCLUSIVE PACKAGE FEATURES 
 Champagne welcome drink with personalized check in 
 Accommodations as selected 
 All local and selected international premium alcoholic and 

non-alcoholic drinks and juices 
 All meals and specialty snacks 
 Daily activities program 
 3 swimming pools, one for children 
 Azulitos by Fisher Price program   
 Kids club   
 Teens club with Breeze Lounge bar (non-alcoholic drinks)  
 Non-motorized water sports; kayaks, snorkeling gear, and 

boogie boards. 
 Scuba  diving clinics in the pool 
 Spanish classes, yoga, stretching classes, aqua aerobics, 

dance, cooking classes etc...   
 Fitness center 
 Special nightly entertainment, Shows and live music. 
 Beach parties   
 Two tennis courts. Rackets and balls provided free. *Fee 

applies for electrically lit tennis courts. 
 Beach volleyball, soccer, shuffle board, ping-pong 
 Giant chess and table games 
 24 hours Room Service. Restrictions apply when raining. 
 Once daily restocked mini bar with soft drinks, water and 

beer 
 Concierge and vacation planner services 
 All taxes and gratuities  
 

OPTIONAL SERVICES & FEATURES 
(NOT INCLUDED IN YOUR PACKAGE): 

 Tour desk 
 Scuba diving trips, certification, rental equipment and deep-

sea fishing 
 Romantic or Family dinners on the beach.  
 Family and Friends Vacation Planner 
 Special wedding & honeymoon packages.   
 Car rental & limousine service  
 Shuttle transportation to Cancun and Playa del Carmen 
 Gaming, billiards and air hockey in teens club 
 Internet Café and internet access 
 DVD Menu 
 Gelateria & Café  
 International wine selection from our cellar 
 Babysitting services 
 Fax and International phone calls 
 Money exchange 
 Laundry & dry cleaning services 
 Jewelry & gift shop  
 Photo service   
 24 hour medical service 
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